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ServicingCO2 data and information

Servicing tailored to your needs

Prior to the 2000 model year, almost all Audi models followed
a traditional fixed Service Schedule similar to that of other
major car manufacturers: a Lubrication Service every 10,000
miles and an Inspection Service every 12 months or 20,000
miles – whichever occurred sooner. Since then, Audi has
introduced a more flexible maintenance system that works 
in accordance with how, where and how much an individual
uses their car.

The two Servicing Regimes available are the conventional
‘Inspection Service Regime’ and the flexible ‘LongLife Service
Regime’. When you purchase a new car, we will recommend
one of these regimes to you depending on your own
individual driving style and journey-type. The tables below
should give you an indication of which regime might be more
appropriate for you. 

With the LongLife Service Regime, on-board sensors
continuously monitor the condition of the engine oil in terms
of temperature, level and oil degradation. The monitoring
system also checks mileage, brake-pad wear and battery
condition. Using this information, the car’s on-board 

computer calculates its own maintenance interval, providing
you with ample warning of a due Service via the ‘distance to
Service’ display. 

In practice, this means that every Audi gets the maintenance 
it needs, when it needs it. For companies and private owners
alike, there are many advantages to the LongLife Service
Regime. Longer service intervals mean lower maintenance
costs, and thus lower whole-life costs. According to company
car mileage monitored at Audi since the introduction of
LongLife, petrol engines are typically achieving an average of
at least 17,500 miles and diesel engines around 20,000 miles
between services.

One of the factors that makes this kind of servicing regime
possible is the advanced engineering and technology that goes
into Audi engines. Furthermore, Audi use high-grade long-life
oils such as Castrol SLX LongLife III, which are designed to
withstand ageing and high loads without deterioration.
Compared to conventional oils, these advanced-formulation oils
also give exceptional levels of engine protection, are kinder to
the environment and deliver average fuel savings of 2.7%.

Petrol engines Diesel engines

A – up to 100 g/km £0.00 £0.00

B – 101 to 120 g/km £40.00 £50.00

C – 121 to 150 g/km £100.00 £110.00

D – 151 to 165 g/km £125.00 £135.00

E – 166 to 185 g/km £150.00 £160.00

F – 186 to 225 g/km £190.00 £195.00

G – over 226 g/km £210.00 £215.00
Vehicle usage:

Mileage Less than 10,000* miles per annum.

Type of Journey Mainly city/town centre driving. Short journeys.

Conditions Frequent cold starts.
High engine loading – e.g. frequent hill climbs,
vehicle fully loaded, towing.

Driving style Uneconomical – e.g. heavy acceleration, heavy
braking, constant changes in speed, constant
use of high revs, ‘sporty’ driving.

Vehicle usage:

Mileage More than 30 miles per day.

Type of Journey Motorway and main road driving. Mainly longer
distance journeys. Constant speeds.

Conditions Normal engine loading – e.g. with little or no
towing, with little or no hill climbs. Normal
vehicle loading.

Driving style Moderate acceleration, moderate braking,
engine revs mainly below 3000.

Service intervals:

Oil-change Service Every 10,000* miles/1 year

Interval Service Every 20,000* miles/2 years

Interval Service Inspection Every 40,000* miles/4 years

Service intervals:

Interval Service Flexible to a maximum 20,000* miles/2 years

Interval Service Inspection Every 40,000* miles/4 years

*Mileages are approximate as the Service Indicator system uses kilometres as its distance measurement.

Inspection Service Regime LongLife Service Regime

CO2 emissions-based Vehicle Excise Duty

Vehicle Excise Duty (Road Fund Licence) is based upon the type
of fuel a vehicle uses and the amount of carbon dioxide (CO2) 
it emits, measured in grams per kilometre (g/km). The DVLA has
created six categories for petrol engines and six categories for
diesel engines.

CO2 emission figures

The CO2 emission figures quoted in the technical data section
on pages 22-23 are based on a fully laden vehicle, including the
driver, and the heaviest possible options configuration. Actual
CO2 emissions may be lower depending on options selected.
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At Audi, we believe our customers have the right 
to expect excellent service each and every time
they make contact with us. To ensure that this
happens, we have agreed a set of service standards
with our Audi Centre network that governs the way
they do business with you. These standards apply
to both Sales and Aftersales, and we actively
monitor our Centres to ensure that you receive the
highest level of customer service. These service
standards will ensure a consistent, stress-free
experience whenever you are in contact with
anyone representing the Audi brand.

Every Audi Centre will be open during the following
hours:

Sales: 9am-6pm Monday to Friday

9am-5pm Saturday

Service: 8am-6pm Monday to Friday

8.30am-1pm Saturday

Sunday opening at local discretion.

Test drives

Whilst we cannot always have the desired
demonstrator car ready immediately, we will
confirm arrangements for a test drive within 
two working days (subject to status).

New Car delivery

Once we have confirmed a delivery date with you,
we will keep you informed of progress. In the
unlikely event of a delay, we will provide you with a
courtesy car to minimise inconvenience and keep
you mobile.

Delivery to any location within the UK

To maximise your Audi experience right from the
first day of ownership, we will deliver your car to
your preferred location – whether that’s home or
your place of work (subject to reasonable notice).

Every attention to detail

Your ownership experience starts with half a tank
of fuel.

Quotation response

We are committed to answering any quotation
request within 1 working day.

Training

We run a continuous training development
programme for all our staff so that we consistently
deliver a high-quality, professional service.

Formal complaints procedure

We have a complaints procedure designed to
ensure any negative issue you raise with us is dealt
with properly.

Courtesy cars

When your car is off the road, perhaps due to 
a scheduled service or MOT, we will offer you an
Audi Courtesy Vehicle until yours is ready. We’ll even
collect from and deliver to your chosen location,
keeping hassle to an absolute minimum.

All our courtesy cars are insured and fuelled

Upon collection or delivery, your courtesy car will
have a minimum of a quarter of a tank of fuel; all
we ask is that you replace any fuel used before
returning it to us. On presentation of your driving
licence, we will also insure the car free of charge.

Service bookings

If you do not require a courtesy car, we will service
your Audi within a maximum of 5 working days. 
If you do choose to take a courtesy car, we will
promise to service your vehicle within a maximum
of 10 working days.

Cleaning

When your car comes to our workshop, we will
wash and vacuum it at no extra cost.

No hidden charges

You will be consulted before we carry out any
necessary work on your vehicle, and anything
charged for will be itemised on your bill. No extra
work will be undertaken without your permission.

A personal service

All work will be done by a named Audi technician,
to whom you can personally direct questions or
requests should you need to.

Environmental commitment

We promise to dispose of all non-biodegradable
materials from your vehicle in a responsible manner.

Service by Design
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Pricing

Prices and specifications given are correct at the
time of printing. Always check details with your Audi
Centre, as Audi policies are continually developing.
We reserve the right to change prices or
specifications at any time.

All prices are subject to VAT, currently charged 
at 17.5%.

Delivery charges and numberplates are not included
in the vehicle price.

Delivery charge £471.06

Numberplates £20.00

VAT £85.94

Total £577.00

Audi Roadside Assistance

Your new car comes complete with free roadside
assistance and recovery across the UK provided 
by RAC Motoring Services. Your 24 months’ free
cover can be extended for a further year free-of-
charge, provided that your vehicle is serviced and, 
if necessary, repaired by an Authorised Audi Centre
or Audi-Authorised Repairer in accordance with 
the manufacturer’s instructions.

Audi Customer Care

Every new Audi benefits from the comprehensive
Audi Customer Care Package, which comprises:

• A 3-year Audi warranty, which covers you for
unlimited mileage in the first 2 years of
ownership, with a full mechanical and electrical
warranty which covers you for up to 60,000 miles
in the 3rd year

• A 3-year paint warranty

• A 12-year anti-corrosion warranty

• Up to 3 years’ UK roadside assistance 
and recovery.

This package, together with Audi variable Service
intervals, offers a combination unmatched by any
other major manufacturer. Contact your Audi Centre
for full details.

Audi Tax-Free Sales

If you are entitled to purchase a vehicle free of VAT,
normally through Military or Diplomatic privilege,
please contact your local Audi Centre for full details.

Should you have any difficulty obtaining the
information you require, please call Freephone 
0800 585878.

Audi Finance

Audi Finance specialise in providing funding solutions
for Audi drivers. Whether your Audi is for private 
or business use, there are a range of funding
options to choose from.

Below is our full range of finance products.

• Solutions – a Personal Contract Plan

• Hire Purchase

• Lease Purchase

• Finance Lease

• Contract Hire

With all our finance products, you can choose one of
our fixed-cost maintenance plans, which are designed
to help you budget accurately.

No matter what Audi model you choose, your local
Audi Centre can provide you with a personalised quote
which could fit your budget and motoring needs.

Audi Finance is a trading name of Volkswagen
Financial Services (UK) Limited. An offer of finance
depends on certain conditions. Available to people
over 18 in the UK only.

Audi Insurance

Motor insurance specially tailored to your Audi is
available from Audi Insurance. For a no-obligation
quote, please ring Linkline on 0845 6016014.

Pricing information
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